2655 Harrison Ave. SW
Canton, Ohio 44706-3047

AIRFASCO,,, Phone: 330-430-6190

Fax: 330-430-6199

FEBRUARY 18, 2022

To Our Valued Customers:

Our 2012 policy remains in effect.

Effective January 2012, Airfasco has discontinued our $100.00 minimum order policy.
We will no longer have a minimum order requirement.

All orders under $100.00 will be subject to a $15.00 processing and handling fee.

All orders over $100.00 have no processing and handling fees.

Due to the high cost of accounting, all invoices must be paid by credit card (American Express,
Discover, Visa or MasterCard) or ACH prior to shipping.

All new orders that are scheduled for “Scheduled, Split Shipments or Delayed Shipments” are
subject to a 10% surcharge unless otherwise established at time of the original (RFQ) price
quote. Established annual (LTA) purchase agreements will waive the scheduling surcharge.

Certificate of Conformance (C of C) with lot number is included with all orders. Test reports
and additional process certifications such as heat treating, plating, passivation, NDT, raw
material and/or (FAl) first article inspection are an additional charge and will be bid at time of
request or order.

Same day orders placed after 1:00 PM or AOG requirements may be subject to a $150.00
charge. Please allow 48 hours to review and process orders.

A 50% deposit is required for all manufactured items at time of order for raw material cost
when quoted with a delivery for goods.

All items are non-cancelable and non-returnable and subject to a 100% return fee.

Thank you for your continued business.
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